
You’re a Member,  
Not a Customer
As a Member of Sentry Credit Union, you are part 
owner of a financial institution that serves you, not 
a group of stockholders. Sentry associates started 
the Credit Union in 1935 to save money on their 
banking needs – and that’s the way SCU continues 
to operate.

Membership

Every Sentry associate is eligible for membership 
at SCU. Family members of SCU Members are also 
eligible for membership.

Our “Once a Member, Always a Member” policy 
means that membership at SCU may be maintained 
regardless of changes in employment or address.

Benefits of Membership

Being a Member of SCU allows you to take 
advantage of the money-saving services available to 
Sentry associates and their family members. Become 
a Member today and invite your family to join, so they 
can also receive the benefits of membership.

Not for Profit,  
But for Service
We are owned by the Members of the Credit Union. 
That means we are motivated by service, not profit. 
You benefit by receiving the best rates on loans 
and attractive rates on deposits. You also benefit by 
using the cost-saving services provided by SCU.

Federally Insured by the NCUA.

Serving Sentry Associates and Their Family Members Since 1935

www.sentrycu.org

Remote Banking Services

Mission Statement:
Our mission is to deliver safe, competitive and 
convenient personal banking products, with 
exceptional service, while actively encouraging 
membership from the Sentry Insurance 
community. As a trusted partner, our solid 
financial strength ensures Members can rely on 
us to assist them toward attaining their financial 
goals while creating a highly valued benefit.

Value Statement:

Contact Information
Sentry Credit Union
1800 North Point Drive
Stevens Point, Wisconsin 54481

Sentry Extension: 346-6534
Local Phone: 715-346-6534
Toll-Free Phone: 877-368-7928
Fax: 715-346-7930
Website: www.sentrycu.org

A2A
Account to Account (A2A) transfers make it 
easy to send money electronically between 
your SCU account and accounts at other 
financial institutions. Save on checks, stamps 
and extra trips to the bank. It’s easy, secure 
and protects your deposits or loan payments 
from getting lost or stolen in the mail.



Shared Branching
Access your Sentry Credit Union accounts and 
conduct transactions at over 5,000 credit union 
branches nationwide with the CO-OP® Shared 
Branching network. Shared Branching may also 
provide expanded hours (including weekends) and 
convenient drive-thru services. At any Shared Branch, 
you can make deposits, withdrawals and transfers; 
cash checks; and more. Transactions are posted 
immediately, just as if you were at your  

Sentry Credit Union.

Find a Shared Branch by:

•  Visiting www.sentrycu.org and finding our  
Shared Branch Locator in the Services  
tab at the top of the SCU home page

•  Visiting co-opcreditunions.org/locator

•  Calling 1-800-919-CUSC (2872)

•  Downloading the free app by searching  
“CO-OP ATM Shared Branch Locator”  
in your app store

Visa Debit Card
The Visa® Debit Card allows you to make purchases 
directly from your checking account either by entering 
your PIN or by signing for the transactions. Use the 
ATM Card at our ATMs at no charge. Access cash at 
thousands of ATMs throughout the United States and 
the world.

To find a fee-free ATM in the U.S.:

Look for fee-free ATMs from the SHAZAM® and 
Alliance One networks. Find ATMs near you with  
the ATM locator at www.sentrycu.org located  
at the bottom of the SCU home page under  
Quick Links.

Online and Mobile  
Banking Services
Bank here, there and everywhere with SCU’s online and 
mobile banking. With a striking design, seamless and 
consistent user experience across devices, and intuitive 
site navigation, Members will be able to manage their 
accounts using a desktop or laptop computer, tablet  
or mobile phone – AND SO MUCH MORE!*

*Online banking services are subject to transaction and other 
limitations. See terms and conditions of use agreement for  
these limitations.

Log in to your desktop/laptop, tablet or mobile  
device and securely access your accounts with 
SCU’s Online Banking Services

•  Access all SCU accounts and services with one  
secure login process.

•  View balances and transaction history for all  
SCU accounts.

•  Set up email alerts for account activity, such as  
a check clearing or an account balance going 
below a certain amount.

•  Choose nicknames to help manage your money,  
like vacation fund, property tax account, etc.

•  View images of checks that cleared your account.

Transfer Funds Between Accounts

•  Transfer funds between your SCU accounts and other 
SCU accounts immediately, or schedule one-time or 
recurring transfers for the future.

•  Transfer funds from your SCU accounts to other  
SCU Members with the “Transfer to Other  
Members” feature.

Pay Bills

•  Pay bills from your SCU checking account using 
SCU’s traditional bill payment services. Online  
bill payment offers savings, convenience and  
the freedom of never again purchasing stamps  
or envelopes to pay your bills. Pay all your bills  
in one convenient location – your trusted Credit 
Union. You can pay anyone, anytime, anywhere – 
all with the click of a mouse. Set up one-time  
or recurring transfers.

•  Pay bills using your SCU checking accounts with 
our NEW Picture Pay Service. Pay bills by snapping 
a picture of the billing statement and entering the 
amount of the payment. No need to enter biller  
or account information.

Mobile Deposit

•  Make a deposit into your SCU accounts using our 
Mobile Deposit. Take a picture of a check to be 
deposited with your mobile device.

Send or Receive Money Transfers

•  With Account to Account Transfers (A2A), you can  
transfer money electronically between your 
SCU accounts and accounts at other financial 
institutions. Save on checks, stamps and extra trips.  
It’s easy, secure and protects your deposit or loan 
payments from getting lost or stolen in the mail. 

•  With Person to Person Payments (P2P), you can 
send money electronically from your SCU checking 
account to anyone with a cell phone number 
or email address. Pay your family, friends, the 
babysitter and more, no matter where they have 
an account. You can also request and receive 
payments from others into your SCU account. 

Make a Loan Payment

•  Initiate a funds transfer from your account  
to make a payment on a loan at another financial 
institution or initiate a transfer from an account 
at another financial institution, to make your SCU 
loan payment. Simply select the account to be 

debited, the name of the financial institution, your 
loan number, the amount of the transfer and the 
frequency of the payment. 

Electronic Statements

•  View your statements securely online with 
E-Statements. You’ll receive your E-Statements 
faster than mailed statements and protect your 
statements from getting lost in the mail or stolen 
from your mailbox. E-Statements also reduce clutter 
and help the environment.

Credit Card Accounts

•  View balances, credit limits, payment due dates 
and more for your SCU Mastercard® or Visa credit 
card. You can even make payments on your Credit 
Card, whether from your SCU accounts or from 
accounts at other financial institutions.

Block a Lost or Stolen Debit Card

•  Block your SCU Debit Card from usage if it is lost 
or stolen with a quick tap of a button. Unblock the 
card if you find it again.

After you open your membership, you can 
register for online banking services  
at www.sentrycu.org at the top of the SCU 
home page.

How to download the mobile application:

Download the SCU mobile app at the  
Google Play™ or Apple® Store. Search  
for Sentry Credit Union.


